MADISON COUNTY ROAD DEPARTMENT

CLOSED CALL ANALYSIS
JULY 2025




Madisc:r County Road Department
Closed Request Analysis

Reporting Dates 07/01/25 through 07/29/25

Closed - Requests Closed on or prior to Target Date

Req#  Request Ciose Target
Grade  Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
44874  07/01/25 07/09/25 07/02/25 - Limb Pickup Brown, Shirley Middlefield Dr District 1 Medium Priority
A 11:16:00 07.09:00 Closed Andy Middlefield Dr
Dur (hrs/days) 192 8 Limbs pick up
44876  07/01/25 07/14/25  07/02/25 - Limb Pickup Brown, Shidey Hampton Crossing District 4 Medium Priority
A 11:29:00 08:10:00 Closed Vance, Linda Hampton Crossing
Dur {(hrs/days) 312 13 Limbs pick up near the park in the ditch
44877  07/01/25 07/G7/25  07/02/25 - Limb Pickup Brown, Shirley Belle Pointe District 4
A 15:03:00 15:29:.00 Closed Bagley, Mark Belle Pointe
Pur (hrs/days) 144 6 Limb pick up
44878  07/01/25 07/03/25  07/02/25 ° Limb Pickup Brown, Shirley Pisgah Bottom Rd District 5 Medium Priority
A 15:15:00 12:00:00 Closed Walker Pisgah Bottom Rd
Dur (hrs/days) 48 2 Limb pickup
44879  07/01/25 07/02/25 07/02/25 ©  Trash Related Brown, Shirley Lake Mannsdale Dr District 3
A 15:08:00 09:38:00 Closed Morris Lake Mannsdale Dr
Dur {hrs/days) 24 1 Table/ umbrella chairs doll house etc...
44880  07/01/25 07/02/25  07/02/25 ° Trash Related Brown, Shirley Lake Mannsdale Dr District 3
A 15:38:00 09:38:00 Closed Morris, L Lake Mannsdale Dr
Dur (hrs/days) 24 1 Appliance ex..dishwasher
44882  07/01/25 07/01/25  Q7/02/25 ©  Limb Cutting Brown, Shirley Joe Hall Rd District 4
A 15:46:00 15:48:00 Closed Orr, Roy Joe Hall Rd
Dur (hrs/days) 0 0 Called about a limb down on half the road
44883  07/01/25 07/14/25  07/02/25 - Limb Pickup Brown, Shirley Western Ridge Cir District 4
A 15:48:00 15:41:00 Closed Parkinson, Cheryt Western Ridge Cir
Dur (hrs/days) 312 13 Limb pickup
44884  07/02/25 07/07/25  07/03/25 © Trash Related Brown, Shirfey Wingspan Way
A 08:5%:00 07:25:00 Closed Spencer, Etta Wingtip Way
Dur (hrs/days) 120 5 Need dryer pick up
44886  07/02/25 07/03/25  07/03/25 * Limb Pickup Brown, Shirley Tithelo Rd District 5 Medium Priority
A 09:12:00 11:59:00 Closed Rhonda Tithelo Rd
Dur (hrs/days) 24 1 Limbs pick up

07/29/25



Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/25 through 07/29/25

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade  Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
44887  07/02/25 07/16/25 07/03/25 °  Limb Pickup Brown, Shirley Meadowgreen Ln District 1 Medium Priority
A 10:44:00 15:02:00 Closed Coats, Buck Meadowgreen Ln
Dur thrs/days) 336 14 Limb pickup
44888  07/02/25 07/09/25  07/03/25 ©  Limb Pickup Brown, Shirley Middlefield Dr District 1 Medium Priority
A 10:46:00 07:08:00 Closed Chinnan Middlefield Dr
Dur (hrs/days) 168 7 Limb pick up
44889  07/02/25 07/02/25 07/03/25 - Limb Pickup Brown, Shirley Lakeshore Dr District 3
A 10:49:00 14:45:00 Ciosed Clark, Mark Lakeshaore Dr
Dur (hrs/days) 0 0 Limb pickup
44890  07/02/25 07/03/25 07/03/25 ©  Limb Pickup .Brown, Shirley Savannah Bend District 3 Medium Priority
A 10:50:00 07:48:00 Closed Kathy Savannah Bend
Dur (hrs/days) 24 1 Limb pickup throughout the sub
44891  07/02/25 07/09/25  ©7/03/25 ©  Limb Pickup Brown, Shirley Hwy 51 District 2 Medium Priority
A 13:13:00 09:14.00 Closed Tommy Hwy 51
Dur (hrs/days) 168 7 Limbs pick up
44892  07/02/25 07/08/25  07/03/25 ©  Limb Pickup Brown, Shirley Simpson Dr District 4
A 13:14:00 08:02:00 Closed Harper, Toya Strpson Dr
Dur {hrs/days) 144 6 Limbs pick up
44895  07/02/25 07/03/25  07/03/25 - Limb Pickup Brown, Shirley Brooks Ct District 4 Medium Priority
A 14:19:00 11:00:00 Closed Booth, Stanley Brooks Ct
Dur (hrs/days) 24 1 Large pile of limbs for pick up
44896  07/02/25 07/09/25  07/03/25 *  Limb Pickup Brown, Shirley Coachmans Rd District 2 Medium Priority
A 14:32:00 09:22:00 Closed Martin, Cheryl Coachmans Rd
Dur (hrs/days) 168 7 Needs limb pickup
44897  07/02/25 07/11/25  07/03/25 ©  Trash Related Brown, Shirley Herons Bay Circle
A 14:34:00 15:11:00 Closed Roberts, Austin Herrons Bay Circle
Dur (hrs/days) 216 9 Grille, fifing cabinet to be picked up
44898  07/02/25 07/16/25  07/03/25 - Limb Pickup Brown, Shirley Highland Hills Ln District 4
A 14:35:00 07.07:00 Closed Funchess, Kimberly Highland Hills Lane
Dur (hrs/days) 336 14 Needs limb pickup

07/259/25



Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/25 through 07/29/25

Closed - Requasts Closed on or prior to Target Date

Reg#  Request Close Target
Grade  Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
44899  07/02/25 07/03/25  07/03/25 - Limb Pickup Brown, Shirey Cobbville Dr E Medium Priority
A 14:36:00 12:00:00 Closed Taylor, Addie Cobbvile Drive East
Dur {hrs/days) 24 1 Needs limb pickup
44900  07/02/25 07/07/25 07/03/25 - Limb Pickup Brown, Shirley Belle Pointe District 4
A 14:38:00 15:28:00 Closed Marine, Patricia Belle Pointe
Dur (hrs/days) 120 5 Limb pickup
44901 07/03/25 07/10/25  07/04/25 °~ Limb Pickup Brown, Shirley Moss Ridge Dr District 3
A 07:30:00 08:25:00 Closed Wood, Doye Moss Ridge
Dur {hrs/days) 168 7 Name: Doye J Wood
44903  07/03/25 07/11/25  07/04/25 °  Trash Related Brown, Shirley Pecan St District 4
A 11:11:00 15:04:00 Closed Andrews, Carolyn Pecan St
Dur (hrs/days) 192 8 House items/ fimbs to be picked up
44906 07/07/25 07/17/25  07/08/25 - Limb Pickup Brown, Shirley Lake Cavalier Rd District 3
A 08:45.00 08:09:00 Closed Todd, Dick Lake Cavalier Rd Madison
Dur (hrs/days) 240 10 Needs limb pickup
44807  07/07/25 07/16/25  07/08/25 - Limb Pickup Brown, Shirley Channing Cir District 4 Medium Priority
A 08:47:00 15:04:00 Closed Lindsey Channing Cir
Dur (hrs/days) 216 9 Limbs pick up
44908  07/07/25 07/09/25  07/08/25 - Limb Pickup Brown, Shirley Gus Green Rd District 4 Medium Priority
A 09:44:00 09:17:00 Closed Katherine Gus Green Rd
Dur {hrs/days) 48 2 Couch and other
44909  07/07/25 07/09/25  07/08/25 - Trash Related Brown, Shirley Trace Harbor Rd District 1 Medium Priority
A 10:08:00 15:46:00 Closed Jackie Trace Harbor Rd
Dur {hrs/days) 48 2 Need boards, and gutters pick up
44910 07/07/25 07/14/25 07/08/25 ©  Limb Pickup Brown, Shirley Claw Creek Cv District 4 Medium Priority
A 10:10:00 15:49:00 Closed Selter, Jonathan Claw Creek Cv
Dur {hrs/days} 168 7 Limbs pick up
44911 07/07/25 07/09/25  07/08/25 -~ Limb Pickup Brown, Shirley Sunset Cir District 1 Medium Priority
A 10:11:00 09:23:00 Closed Reeves, Dennis Sunset Cir
Dur thrs/days) 48 2 Limbs pick up

07/29/25




Madison County Road Department

Closed Request Analysis

Reporting Dates 07/01/25 through 07/29/25

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
44912 07/07/25 07/14/25  07/08/25 * Limb Pickup Brown, Shirley Red Oak Ct District 3
A 10:13:00 15:50:00 Closed ivan, Ginger Red Oak Ct
Dur (hrs/days) 168 7 Limbs pick up
44914 07/07/25 07/14/25  07/08/25 -~ Mowing Brown, Shirtey Hampton Hills Blvd District 1 Medium Priority
A 10:20:00 12:22:.00 Closed Anthony Hampton Hills Bivd
Dur (hrs/days) 168 7 Coming out of Hampton Hills Sudv onto Yandell Rd can't see traffic coming because of the grass
44915 07/07/25 07/14/25  07/08/25 ° Trash Related Brown, Shirley Cooper Ln Medium Priority
A 12:01:00 08:41:.00 Closed Harris, Mark CooperLn
Dur (hrs/days) 168 7 Need chairs, mattress and bed frame pick up
44918  07/07/25 07/16/25  Q7/08/25 - Limb Pickup Brown, Shirley Harvey Cir District 1 Medium Priority
A 13:50:00 15:03:00 Closed Dent, Rodney Harvey Cir
Bur (hrs/days) 216 9 Limbs pick up
44919 07/07/25 07/14/25  07/08/25 © Limb Pickup Brown, Shirley Fieldstone Ln District 4
A 13:52:00 15:52:00 Closed toseph Fieldstone Ln
Dur (hrs/days) 168 7 Limbs pick up
44921  07/07/25 07/08/25  07/08/25 -~ Trash Related Brown, Shirfey Devlin Springs Dr District 1
A 13:53:00 08:02:00 Closed Ross, Toylasa Devlin Springs Dr
Bur {hrs/days) 24 1 Need old furniture pick up
44922 07/07/25 07/07/25  07/08/25 ° Pot Holes Brown, Shirley Mason Way District 3
A 14:38:00 07:54:00 Closed Unkinown Mason Way
Dur (hrs/days) 0 0 Pot holes
44923 07/07/25 07/16/25  07/08/25 °  Limb Pickup Brown, Shirley Lynwood Ct District 4 Medium Priority
A 14:39:00 15:02:00 Closed Dixon, Cedric Lynwood Ct
Dur (hrs/days) 216 9 limbs pick up
44924  Q7/07/25 07/14/25 07/08/25 - Limb Pickup Brown, Shirley North Branch District 3
A 14:40:00 15:54:00 Closed Jones, Donte North Branch
Dur (hrs/days} 168 7 Limbs pick up
44926  07/07/25 07/14/25  07/08/25 ° Trash Related Brown, Shirley Kings Crossing Medium Priority
A 15:35:00 08:42:00 Closed McGill, Iman Kings Crossing
Dur (hrs/days} 168 7 Household items to be picked up bed.mattress, etc...

07/29/25



Madison County Road Department

Closed Request Analysis

Reporting Dates 07/01/25 through 07/29/25

Closed - Requests Closed on or prior to Target Date

Regq#  Request Close Target
Grade  Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
44929  07/08/25 07/14/25  07/09/25 °  Limb Pickup Brown, Shirley Cedar Hill Rd District 4
A 09:04:00 15:55:00 Closed Moore, Gerald Cedar Hilt Rd
Dur (hrs/days) 144 6 Limbs to be picked up @ the corner of Chapel Hilf Rd and Cedar Hill Rd pile is on Chapel Hill Rd
44930  07/08/25 07/09/25  07/09/25 ©  Limb Pickup Brown, Shirley Middlefield Dr District 1 Medium Priority
A 13:49:00 07:07:00 Closed Jones, Diane Middlefield Dr
Dur (hrs/days) 24 1 Limbs pick up
44931  07/08/25 07/15/25  07/09/25 © Limb Pickup Brown, Shirley Endris Rd District 5 Medium Priority
A 13:50:00 14:45:00 Closed Sandra Endris Rd
Dur {hrs/days} 168 7 Limbs pick up
44932  07/08/25 07/14/25  07/09/25 - Limb Pickup Brown, Shirley Kristen Cove
A 13:52:00 15:55:00 Closed Arnold Kristen Cv
Dur (hrs/days) 144 6 Limbs pick up
44833 07/08/25 07/11/25  07/09/25 ~ Trash Related Brown, Shirley August Bend District 2
A 15:44:00 15:42:00 Closed Ashcraft, Allen August Bend
Dur (hrs/days} 72 3 Pick op of a pile of rotten wood and 5/6 bags of lawn debris
44934  (7/08/25 07/15/25  07/09/25 ©  Limb Pickup Brown, Shirley Savoy Park District 4
A 15:47.00 14:35:00 Closed Stacey Savoy Park
Dur (hrs/days) 168 7 Limbs across the street to be picked up
44935  07/08/25 07/23/25  07/09/25 * Limb Pickup Brown, Shirley Cove Ln District 4
A 15:50:00 15:25:00 Closed Milette, Paul Cove Ln
Dur (hrs/days) 360 15 Limb pick up
44936 07/09/25 07/10/25  07/10/25 °  Limb Pickup Brown, Shirley Cobbville Dr District 5 Medium Priority
A 10:10:00 07:07:00 Closed Bernard Cobbville Dr
Dur (hrs/days) 24 1 Limbs pick up
44938  07/09/25 07/16/25  07/10/25 °  Limb Pickup Brown, Shirley Channing Cir District 4 Medium Priority
A 10:14:00 15:04:00 Closed Cooper, Mallory Channing Cir
Dur (hrs/days} 168 7 Limbs pick up
44939 07/09/25 07/11/25  07/10/25 *  Limb Pickup Brown, Shirley Victory Lane District 3 Medium Priority
A 10:26:00 15:48:00 Closed Didion, Sean Victory Lane
Dur (hrs/days) 48 2 Name: Sean Didion

07/29/25



Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/25 through 07/29/25

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade  Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
44940  07/09/25 07/15/25  07/10/25 *  Limb Pickup Brown, Shirley Hartfield Dr District 2
A 13:22:00 07:06:00 Closed Taylor, Emily Hartfield Dr
Dur (hrs/days) 144 6 needs limb pickup
44941 07/09/25 07/16/25  07/10/25 - Limb Pickup Brown, Shirley Herons Bay Circle
A 13:40:00 13:55:00 Closed Thomas, Marcus Herons Bay Circle Madison 39110
Dur (hrs/days) 168 7 Needs limb pickup
44944 07/09/25 07/14/25 07/10/25 - Limb Pickup Brown, Shirley Normandy Cir District 2
A 13:57:00 16:07:00 Closed Anthony Normandy Cir
Dur (hrs/days) 120 5 Limbs pick up
44945  07/09/25 07/10/25 07/10/25 - Trash Related Brown, Shirley Hill Rd District 4 Medium Priority
A 14:03:00 07:22:00 Closed Taylor, Felicia Hill Rd
Dur (hrs/days) 24 1 Need old wood pick up
44946  07/0%/25 07/14/25  07/10/25 - Limb Pickup Brown, Shirley Providence Dr District 1 Medium Priority
A 14:04:00 09:08:00 Closed Madila Providence Dr
Dur (hrs/days} 120 5 Limbs pick up
44948  07/09/25 07/10/25  07/10/25 = Limb Pickup Brown, Shirley Whiddon Rd District 5 Medium Priority
A 14:50:00 15:56:00 Closed George Whiddon Rd
Bur (hrs/days} 24 1 Limbs pick up
44949  07/09/25 07/14/25  07/10/25 ©  Limb Pickup Brown, Shirley Cherry Cv District 2
A 15:22:00 16:10:00 Closed Delgado, Eddie Cherry Cv
Dur (hrs/days) 120 5 Needs limb pickup
44951  07/10/25 07/16/25  07/11/25 ©  Limb Pickup Brown, Shirley Harvey Crossing District 1 Medium Priority
A 08:50:00 15:03:00 Closed Clark Harvey Crossing
Bur (hrs/days) 144 6 Limb pickup
44952 07/10/25 07/11/25 07/11/25 © Limb Pickup Brown, Shirley East Ridge Cir District 2
A 15:34:00 15:45:00 Closed Walker, Robert East Ridge Circle
Dur (hrs/days) 24 1 Needs fimb pickup
44953  07/10/25 07/15/25  07/11/25 - Limb Pickup Brown, Shirley Mt Olive Church Rd District 4 Medium Priority
A 15:36:00 07:06:00 Closed Webster, Earl Mt Clive Chruch Rd
Dur (hrs/days} 120 5 Need limb pickup; tree cut from cemetary and brought to road

07/26/25



Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/25 through §7/29/25

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade  Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
44954  07/10/25 07/16/25  07/11/25 ©  Limb Pickup Brown, Shirley Quail Hollow District 1 Medium Priority
A 15:38:00 07:24:00 Closed Bowman, David Quail Hollow
Dur {hrs/days) 144 6 Needs limb pickup
44957  07/10/25 07/17/25  07/11/25 ©  Limb Pickup Brown, Shirley Hampton Pl Medium Priority
A 15:41:00 08:25:00 Closed Hobbs, Blake Hampton Pl
Dur {hrs/days} 168 7 Limbs pickup
44958  07/10/25 07/11/25  07/11/25 - Limb Pickup Brown, Shirley Persimmon Pf District 4
A 15:47:00 14:54:00 Closed Dez Persimmon Pl
Dur (hrs/days) 24 1 Logs to be picked up
44960  07/10/25 07/24/25  07/11/25 ©  Limb Pickup Brown, Shirley Northshore Way District 3
A 15:55:00 15:40:00 Closed Leon Northshore Way
Dur (hrs/days) 336 14 limbs pickup
44961  07/10/25 07/14/25  07/11/25 ©  Limb Pickup Brown, Shirley Dover Ln District 2
A 16:01:00 16:17:00 Closed Saddier Dover Ln
Dur (hrs/days) 96 4 Limb pick up
44962  07/10/25 07/17/25  07/11/25 °  Limb Pickup Brown, Shirley Lake Cavalier Rd District 3
A 16:03:00 08:31:00 Closed Todd, Dick Lake Cavalier Rd
Dur (hrs/days) 168 7 Limbs pickup
44963  07/11/25 07/11/25  07/12/25 - Limb Pickup Brown, Shirley Mcmillon Rd District 4 Medium Priority
A 07:11:00 15:41:00 Closed Caller Mcmillion Rd
Dur thrs/days) 0 0 Trash pickup
44964  07/11/25 07/11/25  07/12/25 ©  Limb Pickup Brown, Shirley Pecan St District 4 Medium Priority
A 07:18:00 15:04:00 Closed Lee, Velma Pecan St
Dur (hrs/days) 0 0 Limbs pick up from a fallen tree
44965  07/11/25 07/16/25  07/12/25 ©  Limb Pickup Brown, Shirley Meadowgreen Ln District 1 Medium Priority
A 10:03:00 15:02:00 Closed Radack Meadowgreen Ln
Pur thrs/days) 120 5 Limbs pick up
44966  07/11/25 07/22/25  07/12/25 - Bridges Brown, Shirley Pisgah Bottom Rd District 5 Medium Priority
A 10:18:00 13:57:.00 Closed Bernard Pisgah Bottom Rd
Dur (hrs/days) 264 1% Bridge on this road is sunken in

07/29/25



Madison County Road Department
Closed Request Analysis

Reporiing Dates 07/01/25 through 07/29/25

Closed - Requests Closed on or prier to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
44867  Q7/11/25 07/28/25  07/12/25 °  Limb Pickup Brown, Shirley Thomas L District 1
A 10:20:00 15:44:00 Closed Smith, Afberta Thomas Ln
Dur (hrs/days) 408 17 Limbs pick up
44968  07/11/25 07/11/25 07/12/25 © Limb Pickup Brown, Shirley Cherry Bluff Dr District 2
A 13:54:00 14:54:00 Closed Ruffin, Linda Cherry Bluff Dr
Dur (hrs/days) 0 0 Limbs to be picked in front and on the Sharpe Rd side
44970 07/11/25 07/14/25 07/12/25 * Trash Related Brown, Shirley Mcmilion Rd District 4
A 15:30:00 08:08.00 Closed French, Bennie McMillion Rd
Dur thrs/days) 72 3 grill need to be picked up
44974 07/14/25 07/23/25 07/15/25 *  Limb Pickup Brown, Shirley Burne Run District 4
A 09:12:00 15:23:00 Closed Gray, Will Burne Run
Dur {hrs/days) 216 9 Limb pick up large pile
44975 07/14/25 07715725 07/15/25 *  Limb Pickup Brown, Shirley Quail Hollow District Medium Priority
A 10:30:00 14:45:00 Closed Jill Quail Hollow
Dur (hrs/days) 24 1 Limbs pick up
44976 07114725 07/17/25 07/15/25 - Limb Pickup Brown, Shirley Trace Harbor Rd District 1 Medium Priority
A 10:32:00 14:58:00 Closed Coffee, Terri Trace Harbor Rd
Dur {hrs/days) 72 3 Limbs pick up
44977 07/14/25 07/16/25 07/15/25 ©  Limb Pickup Brown, Shirley Moss Rd District 5 Medium Priority
A 10:34:00 15:01:00 Closed Carolyn Moss Rd
Dur (hrs/days) 48 2 Limbs pick up
44980  07/14/25 07/23/25  07/15/25 ©  Limb Pickup Brown, Shirley French Branch District 4
A 15:21:00 15:16:00 Closed Justice, Barbara French Branch
Dur {hrs/days) 216 9 Needs limb pickup
44981  07/14/25 07/16/25  07/15/25 - Trash Related Brown, Shirley Pisgah Bottom Rd District 5 Medium Priority
A 15:23:00 06:57:00 Closed Morris, Angela Pisgah Bottom Rd
Dur (hrs/days) 48 2 Trash detail
44982  07/14/25 07/28/25 07/15/25 *  Limb Pickup Brown, Shirley Cherry Cv District 2
A 15:34:00 15:42:00 Closed Delgado, Eddie Cherry Cove
Dur (hrs/days) 336 14 Needs limb pickuo

07/29/25



Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/25 through 07/29/25

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Pate/Time Date Type Assignee / Caller Location / Address District Priority
44983  07/14/25 07/17/25  07/15/25 ©  Limb Pickup Brown, Shirley Traitbridge Crossing Medium Priority
A 14:56:00 14:58:00 Closed Sanders Trailbridge Crossing
Dur (hrs/days) 72 3 Limb pickup
44984  07/14/25 07/28/25  07/15/25 - Limb Pickup Brown, Shirley Cherry Cv District 2
A 15:48:00 1541:.00 Closed Nichols, Greg Cherry Cove
Dur (hrs/days) 336 i4 Needs limb pickup
44985  07/14/25 07/17/25  07/15/25 © Limb Pickup Brown, Shirley Hampton Ridge
A 15:50:00 08:29:00 Closed Holcim, Lorie Hampton Ridge
Dur (hrs/days) 72 3 Needs limb pickup
44986  07/15/25 07/28/25  07/16/25 - Pot Holes Brown, Shirley Moore Rd District 3 Medium Priority
A 07:11:00 15:02:00 Closed Caller Moore Rd
Dur (hrs/daysy 312 i3 Needs potholes patched
44987  07/15/25 07/16/25  07/16/25 - Limb Pickup Brown, Shirley Middiefield Dr District 1 Medium Priority
A 09:18:00 15:00:00 Closed Chi Middlefield Dr
Dur (hrs/days) 24 - 1 Limbs pick up
44988  07/15/25 07/28/25  07/16/25 ©  Limb Pickup Brown, Shirley Lakeshore Dr District 3
A 09:31:00 15:02:00 Closed Pound, Regan Lakeshore Dr
Dar (hrs/days) 312 13 Limb pickup
44989  07/15/25 07/15/25  07/16/25 - Limb Pickup Brown, Shirfey South Hampton Cir District 3
A 09:32:00 14:39:00 Closed Brock, Todd South Hampton Cir
Dur {hrs/days) 0 0 Limbs to be pick up large
44990  07/15/25 07/17/25  07/16/25 - Limb Pickup Brown, Shirley Hampton Ridge
A 09:34:00 08:29:00 Closed Brock, Todd Hampton Ridge
Dur (hrs/days) 48 2 Limb pick up small
44892 07/15/25 07/23/25  07/16/25 °  Limb Pickup Brown, Shirfey Camden Ct District 4
A 09:44:00 15:33:00 Closed King, Dickey Camden Ct
Dur {hrs/days) 192 8 Needs limb pickup
44993  07/15/25 07/16/25  07/16/25 - Limb Pickup Brown, Shirley Savannah Bend District 3 Medium Priority
A 10:43:00 14:26:00 Closed Caller Savannah Bend
Dur thrs/days) 24 1 Limb pickup

07/29/25



Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/25 through 07/29/25

Closed - Requests Closed on or prior to Target Date

Req #  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
44995 07/15/25 07/16/25  07/16/25 * Trash Related Brown, Shirley Middlefield Dr District 1 Medium Priority
A 12:20:00 15:09:00 Closed Adam Middlefiefd Dr
Dur (hrs/days) 24 1 Need washer, and dryer pick up
44999  07/15/25 07/23/25  07/16/25 *  Limb Pickup Brown, Shirley Camden Ct District 4
A 16:01:00 15:23:00 Closed Young, Ezelle Camden Ct
Dur {hrs/days) 192 8 limb pickup
45004  07/16/25 07/17/25  07/17/25 °  Limb Pickup Brown, Shirley Way Rd District 5 Medium Priority
A 13:48:00 14:59:00 Closed lones, Albert Way Rd
Pur (hrs/days} 24 1 Limbs pick up
45005  07/16/25 07/17/25  07/17/25 ©  Limb Pickup Brown, Shirley South Glen PI District 3
A 13:57:00 08:27:00 Closed Polles, Amanda South Glen Pi
Dur (hrs/days) 24 1 limb pickup
45008  07/16/25 07/17/25  07/17/25 - Trash Related Brown, Shirley Stillhouse Creek Dr District 2
A 14:06:00 08:09:00 Closed Ewing, Brittany Stillhouse Creek Dr
Dur (hrs/days) 24 1 Water heater to be picked up
45009 07/16/25 o7N7/25  O1/17/25 © Trash Related Brown, Shirley Oak Grove Drive
A 14:10:00 08:08:00 Closed Johnson, Marcie Qak Grove Dr
Dur thrs/days) 24 1 Basketball goal, crib and wooden box with wheels
45010  07/16/25 07/17/25  07/17/25 - Limb Pickup Brown, Shirley Hidden Crest District 1 Medium Priority
A 14:11:00 14:57.00 Closed Rayner, Joanna Hidden Crest
Dur (hrs/days) 24 1 Limbs pick up
45012 07/16/25 07/22/25  07/17/25 *  Limb Pickup Brown, Shirley Kearney Rd District 5 Medium Priority
A 15:29:00 13:50:00 Closed Jones, Celestine Kearney Rd
Dur (hrs/days) 144 6 Limbs pick up and 358
45013 07/17/25 07/22/25  07/18/25 ©  Limb Pickup Brown, Shirley Sharon Rd District 5 Medium Priority
A 07:43:00 13:49,00 Closed Caller Sharon Rd
Dur (hrs/days) 120 5 Limb pickup
45014 0717/25 07/28/25 07/18/25 - Limb Pickup Brown, Shirley Pine St District 4 Medium Priority
A 08:37:.00 07:55:00 Closed Jones Pine 5t
Dur (hrs/days) 264 1 Limb pickup

07/29/25



Madison County Road Department

Closed Request Analysis

Reporting Dates 07/01/25 through 07/29/25

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
45015 07/17/25 07/28/25  07/18/25 - Limb Pickup Brown, Shirley Chartleigh Circle Medium Priority
A 09:23:00 15:11:00 Closed Willis Chartleigh Circle

Dur (hrs/days) 264 11 Small hedges and bicycle
45017  07/17/25 07/21/25  07/18/25 - Limb Pickup Brown, Shirley Dogwood Hollow District 3
A 11:37:00 08:31:00 Closed Harriston Dogwood Hollow

Dur (hrs/days) 96 4 Limbs bundles to be picked up
45018 07/17/25 07/28/25  07/18/25 °~ Limb Pickup Brown, Shirley Middle Rd District 4
A 11:46:00 07:55:00 Closed Hudson, John Middle Rd

Dur (hrs/days) 264 1 Limbs large pile
45019  07/17/25 07/21/25  07/18/25 ©  Limb Pickup Brown, Shirley Toulouse Cir District 3
A 11:49:00 08:30:00 Closed Hudson, Keith Toulouse Cir

Dur {(hrs/days) 96 4 Limbs pickup small pile
45020 07/17/25 07/22/25 07/18/25 - Limb Pickup Brown, Shirley Stump Bridge Rd District 5 Medium Priority
A 14:52:00 13:49:00 Closed Hamblin Stumpbridge Rd

Bur (hrs/days) 120 5 Limb pickup
45021  07/17/25 07/28/25  07/18/25 ©  limb Pickup Brown, Shirley Pisgah Bottom Rd District 5 Medium Priority
A 14:53:00 09:09:00 Closed Walker Pisgah Bottom Rd

Dur (hrs/days) 264 1 Limb pickup
45023 07/18/25 07/28/25  07/19/25 - Trash Related Brown, Shirley Brigade Ave District 3 Medium Priority
A 08:35:00 15:09:00 Closed Kelly, Hazel Brigade Ave

Dur {hrs/days) 240 10 Couch pickup
45026  07/18/25 07/28/25  07/19/25 ©  Trash Related Brown, Shitley Serotina Rd District 3 Medium Priority
A 13:35:00 15:09:00 Closed Hontzas, Johnathan Serotina Rd

Dur (hrs/days) 240 10 Pick up of piano/basketball
45028  07/18/25 07/22/25 07/19/25 = Limb Pickup Brown, Shirley Sharon Rd District 5 Medium Priority
A 14:37:00 01:00:00 Closed Harris, Gloria Sharon Rd

Dur (hrs/days) 96 4 Limbs pick up
45029  07/21/25 07/28/25  07/22/25 - Limb Pickup Brown, Shirley Quail Hollow District 1 Medium Priority
A 07:03:00 09:09:00 Closed David Quail Hollow

Dur (hrs/days) 168 7 Limbs pick up

07/29/25
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Reporting Dates 07/01/25 through 07/29/25
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Req #  Request Close Target
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45032 07/21/25 07/28/25  07/22/25 *©  Limb Pickup Brown, Shirley Harvey Cir District 1 Medium Priority
A 08:30:00 12:43:00 Closed Creef, Tara Harvey Cir
Dur (hrs/days) 168 7 Limbs pick up
45033 07/21/25 07/28/25  07/22/2% °  Limb Pickup Brown, Shirley Crabapple Gr District 3
A 08:31:00 08:05:00 Closed Pleiss, Phil Crabapple Grv
Dur {hrs/days) 168 7 Limbs pick up
45034 07/21/25 07/28/25  07/22/25 °©  Limb Pickup Brown, Shirley West Elbridge Way District 5 Medium Priority
A 08:32:00 12:50:00 Closed Jones, Curtis W Efbridge Way
Dur {hrs/days) 168 7 Limbs pick up
45037  07/21/25 07/24/25  07/22/25 ©  Limb Pickup Brown, Shirley Muscadine Hilt District 3
A 11:29:00 15:38:00 Closed Amy Muscadine Hill
Dur (hrs/days) 72 3 Limbs pick up
45038 07/21/25 07/24/25  07/22/25 °  Trash Related Brown, Shirley Red Oak Ct District 3
A 11:40:00 16:06:00 Closed lvan, Ginger Red Qak Ct
Dur {hrs/days) 72 3 Need mattress, and box sprang pick up
45039  07/21/25 07/24/25  07/22/25 © Limb Pickup Brown, Shirley Pembroke Cir District 3
A 11:41:00 15:41:00 Closed Brenda Pembroke Cir
Dur (hrs/days) 72 3 Limbs pick up
45041 07/21/25 07/28/25  07/22/25 ©  Limb Pickup Brown, Shirley Deerfield Club Dr District 1 Medium Priority
A 14:57:00 12:44:00 Closed Garrett, Demetria Deerfield Club Dr
Bur (hrs/days) 168 7 Futon needs to be picked up
45043  07/21/25 07/24/25  07/22/25 ©  Limb Pickup Brown, Shirley Hampton Ridge
A 15:01:00 15:39:00 Closed Murry, Betty Hampton Ridge
Dur thrs/days) 72 3 Limbs pick up
45044  07/21/25 07/29/25  07/22/25 - Limb Pickup Brown, Shirley Old Jackson Rd District 4
A 15:03:00 09:19:00 Closed Bouldin, Elle Old Jackson Rd
Dur (hrs/days) 192 8 Limbs picked up medium pile
45046  07/21/25 07/28/25  07/22/25 * Limb Pickup Brown, Shirley Quail Hollow District 1 Medium Priority
A 15:15:00 09:10:00 Closed Caldwell, Ben Quail Hollow
Dur (hrs/days) 168 7 Limbs pick up

07/29/25
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Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/25 through 07/29/25

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
45048  07/21/25 07/24/25  07/22/25 - Trash Related Brown, Shirley Lake Ridge Cir District 1
A 15:17:00 16:05:00 Closed Tiddell, Susan Lake Ridge Cir

Bur thrs/days) 72 3 Pick up of washer dryer and refrigerator
45049  07/22/25 07/28/25  07/23/25 ©  Limb Pickup Brown, Shirley Tithelo Rd District 5 Medium Priority
A 07:12:00 12:49:00 Closed Griffin Tithelo Rd

Dur {hrs/days) 144 6 Limb pickup
45050  07/22/25 07/24/25  07/23/25 °  Limb Pickup Brown, Shirley Northshore Pointe District 3
A 09:12:00 15:38:00 Closed Gordon, Paula Northshore Pointe

Dur {hrs/days) 48 2 limb pickup check entire street
45053  07/22/25 07/24/25  07/23/25 ©  Limb Pickup Brown, Shirley Camden Pointe
A 11:23:00 16:05:00 Closed Maddox, Dylan Camden Pointe

Dur (hrs/days) 48 2 Limb pickup small pile

A

45056 07/22/25 07/28/25  07/23/25 ° Limb Pickup Brown, Shirley Bridge Park Cir District 1 Medium Priority
A 14:08:00 12:50:00 Closed Shawn Bridge Park Cir

Dur (hrs/days) 144 6 Limbs pick up
45057  07/22/25 07/28/25  07/23/25 ©  Limb Pickup Brown, Shirley Hackbeiry Ln District 1 Medium Priority
A 14:10:00 12:44:00 Closed Maxey, Patricia Hackberry Ln

Dur (hrs/days) 144 6 Limbs pick up
45058  07/22/25 07/28/25  07/23/25 - Limb Pickup Brown, Shirfey Sugar Hill 5t District 5 Medium Priority
A 14:17:00 12:48:00 Closed Brown, Gwendolyn Sugar Hill St

Dur (hrs/days) 144 6 Limbs pick up
45059  07/22/25 07/28/25  07/23/25 °  Limb Pickup Brown, Shirley Coachmans Rd District 2 Medium Priority
A 14:12:00 12:42:00 Closed Vernon Coachmans Rd

Dur (hrs/days) 144 6 Limbs pick up at this address, but on the side on Carriage Ln
45061  07/22/25 07/28/25  07/23/25 - Llimb Pickup Brown, Shirley Eagle Cove
A 14:34:00 07:56:00 Closed Lottes, Doug Eagle Cove

Dur {hrs/days) 144 6 Needs limb pickup
45062  07/22/25 07/23/25  07/23/25 - Limb Pickup Brown, Shirley Seville Way District 3
A 14:47:00 15:26:00 Closed Voorhies, Erin Seville Way

Dur (hrs/days) 24

1

Needs limb pickup

07/29/25
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45064  07/23/25 07/28/25  07/24/25 © Trash Related Brown, Shirley Creekside Dr District 1 Medium Priority
A 09:49:00 12:49:00 Closed Thiago Creekside Dr

Dur {hrs/days) 120 5 Need stove, and microwave pick up
45065  07/23/25 07/23/25  07/24/25 °  Limb Pickup Brown, Shirley Cove Ln District 4
A 09:50:00 15:34:.00 Closed Kevan Coveiln

Dur (hrs/days) 0 0 Limbs pick up
45068  07/23/25 07/28/25 07/24/25 ©  Limb Pickup Brown, Shirley Middle Rd District 4
A 15:53:00 07:59:00 Closed Williams, Marcus Middle Rd

Dur (hrs/days) 120 5 tree to be picked up
45069  07/23/25 07/24/25  07/24/25 °  Limb Pickup Brown, Shirley Northshore Way District 3
A 15:56:00 15:38:00 Closed Pendergrass, Kevin Northshore way

Dur (hrs/days) 24 1 Limb pickup
45071 07/23/25 07/28/25  07/24/25 °  Limb Pickup Brown, Shirley Sharpe Rd District 2
A 15:57:.00 15:41:00 Closed Crowe, Preston Sharpe Rd

Dur (hrs/days) 120 5 Limb pickup
45075 07/24/25 07/24/25  07/25/25 ° Limb Pickup Brown, Shirley Bridge Water Dr District 4
A 09:50:00 15:40:00 Closed Leduff, Jeffery Bridge Water Dr

Dur (hrs/days) 0 0 Limb pick up
45077  07/24/25 07/28/25  07/25/25 ° Trash Related Brown, Shirley St Charles St District 4
A 11:34:00 07:56:00 Closed Lee Eitha St Charles St

Dur (hrs/days) 96 4 Need old carpet pick up
45080  07/24/25 07/28/25 07/25/25 *  Limb Pickup Brown, Shirley Sagefield Dr District 4 Medium Priority
A 14:36:00 12:45:00 Ciosed Joyner, Nancy Sagefield Dr

Dar {hrs/days) 96 4 Limbs pick up
45081  07/24/25 07/28/25  07/25/25 - Trash Related Brown, Shirley Keith Dr District 4
A 15:26:00 08:.02:00 Closed Kitchens, Cassandra Keith Dr

Dur (hrs/days} 96 4 Couch set limbs etc...
45087  07/25/25 07/28/25  07/26/25 ° Limb Pickup Brown, Shirley Sharpe Rd District 2
A 13:59:00 15:44:00 Closed Rowdand, Daniel Sharpe Rd

Dur (hrs/days) 72 3 Limbs pick up
140 Closed - Requests Closed on or prior to Target Date

07/29/25
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Madison County Road Department

Closed Request Analysis

Reporting Dates 07/01/25 through 07/29/25

Closed - Requests Closed after the Target Date

Req#  Request Close

Target

Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
44804  07/03/25 07/28/25  07/04/25 ° Limb Pickup Brown, Shirley Thomas Ln District 1
F 11:14:00 15:40:00 Closed Walker, Linda Thomas Ln
Dur (hrs/days) 600 25 Tree limbs fell in back need to be picked up
1 Closed - Requests Closed after the Target Date

07/29/25
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Madison County Road Department
Closed Request Analysis

Reporting Dates (7/01/25 through 07/29/25

Closed - Requests Closed after the Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
Total Requests: 111

07/29/25
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